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Another strategic achievement in 2018 was the establishment 

of a joint venture with Baikemetseng Bomme, a 100%-woman 

owned Free State based company and long-�me friend to 

Capitol Caterers. We partnered in a bid for the provision of 

catering services to a group of Free State hospitals. This is an 

opera�onally intensive, efficient and hands on opera�on - a 

success story with promising opportuni�es ahead.

MD Capitol Caterers Itakane 

In addi�on, we recently partnered with an empowerment-

based company in the Northern Cape, Khaya Mnandi, a 100% 

black owned company. This is an enterprise development 

wherein we provide strategic support systems to the new role 

player in the industrial catering sector.

An annual highlight in the Capitol Caterers calendar is the 

Catering Managers Conference. This year the conference will 

be held in the Drakensburg. Interes�ng snippets and award 

winners will follow in the next newsle�er. 

Russell Nzimande

In 2016 our conference objec�ve was to 

engage with all stakeholders within the 

Capitol Caterers family and cra� a five-

year Strategic Plan. Many of the strategic 

goals iden�fied have been achieved 

ahead of target, a�ributable to the 

commitment of the Execu�ve Team and 

all our employees. 

One of our strategic goals was to partner with an accredited 

training service provider to facilitate our training 

requirements. I am very proud to announce that our 

partnership with the Midlands Hospitality Academy has 

proved most beneficial and enabled con�nuous training and 

upskilling of our employees.

Once again, we catered for the pres�gious Berg and Bush Cycle race in 
Winterton, a mammoth task of catering for over 2000 hungry cyclists over 
eight days. 

May this new decade be a generous, healthy and happy one to you all.

In November we a�ended the Annual Nedbank Pietermaritzburg and 
Midlands Chamber of Business Awards and were absolutely delighted to be 
presented, for the second year in a row, The Business of the Year Award.  

Merrill King

The end of the year was filled with Christmas func�ons at our various 
branches, a �me when we can give a li�le something back to our clients for 
their con�nued support and to thank our staff for another year's commitment 
and dedica�on. 

CEO Capitol Caterers

There was a flurry of ac�on in the first week of December when we proudly 
opened our first Private Hospital – Mediclinic Pietermaritzburg.  The first two 
weeks will forever be etched in my memory as a �me of panic, tears and li�le 
sleep.  However, with a team of incredibly dedicated staff being led by Chantel 
Graham and Laura Morton, the pa�ents are treated to delicious, well 
presented food by caring and happy ward hostesses. 

Anyway, I managed to find all sorts of ac�vi�es that we 
embarked on since our last Newsle�er, notably the opening of our very own 
Midlands Hospitality Academy.  

And so now it is back to opening my 2020 diary and filling it with 
commitments, schedules and “notes to self” to ensure that when I look back 
on its pages. I may again be assaulted with the smell of great memories!

When needing to reflect on the ac�vi�es from the past six 
months I pulled out last year's, well-worn, diary.  Please 
don't judge me for not having moved onto the more 
accepted IT method of mee�ngs and notes on my phone!  
I confess that I find the “memory assault” from leafing 
through my diary to be almost cathar�c.  It must have 
something to do with smelling the pages!



2

Growth and Opportunity

Capitol Caterers Executive Structure

• Janet Mill, Russell Tredway and Vaughan Robinson remain as Execu�ve Directors of the holding company and con�nue to represent 
their respec�ve por�olios of Human Resources, Finance and Procurement. 

• Laura Morton has been appointed as a Director of Capitol Caterers and will take over from Merrill King as Managing Director of the 
Capitol Caterers Select division. 

• Godfrey Joja and Phumele Mthembu remain as Non-Execu�ve Directors. 

In accordance with company compliance, it is with pleasure that the Chairman of the Board of Capitol Caterers, Giles King announced the 
following re-structure with effect from 1 March 2020.

Capitol Caterers Re-Structures Execu�ve

• Vaughan Robinson has been appointed Managing Director of Capitol Caterers Eswa�ni. 

• Merrill King has been appointed as Group Chief Execu�ve Officer. 

• Giles King remains as Group Chairman.

• Russell Nzimande remains Managing Director of the group holding company - Itakane Trading 47 (Pty) Ltd t/a Capitol Caterers.

We congratulate all on these appointments and as a company, remain assured of the long-term growth and profitability for the benefit for 
all Capitol Caterers staff. 

Procurement Director
Vaughan Robinson

Financial Director 
Russell Tredway 

HR Director
Janet Mill

Managing Director 
Itakane Trading

Russell Nzimande

Managing Director 
Capitol Select
Laura Morton 

Group CEO
Merrill King 

Group Chairman 
Giles King 

Makauka Godfrey Joja
Director 

Phumelele Mthembu 
Director 
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Winning Ways
Capitol Caterers Acknowledged for their Contribu�on 

to the KwaZulu-Natal Economy

Hot on the heels of receiving the Standard Bank KZN Top Business 
Award in the Business Services Sector earlier in 2019, Capitol 
Caterers once again scooped the Business of the Year in the Services 
Sector at this year's Nedbank Pietermaritzburg and Midlands 
Chamber of Business (PMCB) awards held in November.

A rigorous independent assessment of the company's good 
governance and ethics, transforma�on programmes, commitment 
to staff development and significantly, the company's contribu�on 
to the local economy were evaluated. With their Head Office based 
in Pietermaritzburg, 52% of the company’s catering contracts are 
held in the flagship region of KwaZulu-Natal. 

Melanie Veness, CEO of PMCB, when presen�ng the Business of the 
Year award to Capitol Caterers, had this to say   “It is an honour to be 
able to recognise Capitol Caterers, not only for the success of this 
home-grown opera�on, but also for their vision encouraging all 
South Africans to move towards successful co-opera�ve business 
ventures that build greater inclusivity. Russell Nzimande and Merrill 
King, you are truly inspira�onal”.

Capitol Caterers procurement disbursement to local suppliers 
provides a significant economic injec�on into the KwaZulu-Natal 
economy. Approximately R130 million is disbursed annually to 
suppliers within KwaZulu-Natal.

The Capitol Workers Trust was ini�ated in 2002 by company 
founder, Giles King; with a vision of empowering loyal staff for their 
long service and commitment to the company. An ini�al 21% of the 
company's ownership was transferred to the Capitol Workers Trust, 
at no cost to the beneficiaries. At present, the Capitol Workers Trust 
holds 49% of the overall company shareholding, with the remaining 
51% held by Execu�ve Management.

Capitol Caterers contribute their business success to a moral 
compass encompassing staff wellness, inclusivity and employee 
empowerment through the Capitol Workers Trust and various other 
ini�a�ves. 

Since incep�on of the Capitol Workers Trust, beneficiaries have 

Chief Execu�ve Officer, Merrill King salutes these black women for 
being the backbone of the business. At a recent address to clients 
Merrill shared her sen�ments. 

“In the hospitality industry we rely firmly on the work ethos of our 
staff and I am con�nually gra�fied and humbled by the dedica�on 
and perseverance they display.  Many women need to leave home 
before 4am, catch two taxis, walk to work from their transport drop 
off point, then spend the day cooking, serving and smiling at (o�en 
very grumpy!) clients; only arriving home a�er 7pm to start dinner 
and commence with their house chores for their family.”

“We are humbled by the consistent growth of our client base and 
importantly, our client reten�on. Being awarded the Mediclinic 
account is affirma�on of our unwavering commitment to service 
excellence,” said Merrill. 

“Every compliment we receive about our staff or the food they have 
produced is proudly acknowledged and revered because we see the 
enormous effort that has gone into doing their job,” added Merrill.

“The Capitol Workers Trust is just one small way that we can give 
back to the people who make our business happen. We Are Because 
of Others,” says Russell Nzimande, Managing Director of Capitol 
Itakane. “The forma�on of The Capitol Workers Trust was 
undertaken voluntarily, prior to B-BBEE requirements being 
legislated,” he added.

“This is the first private hospital in our Healthcare stable, and 
certainly not our last,” she added.

received R10,1 million in dividends. There are currently 653 
beneficiaries; 410 (62.7%) of which are based in KwaZulu-Natal and 
comprising 75% black females.

Russell Nzimande, Mr Riquadeu Jacobs (Managing Director Capital Newspapers)
Merrill King, Debbi Robinson - (Business Banking Area Client Manager, Nedbank Ltd).  

Capitol Newspapers also presented a R20 000 cheque for adver�sing in recogni�on of the 
Business of the Year Award. 

Giles King, Raymond Hodgskin, Russell Nzimande and Russell Tredway 
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Standard Bank KZN Top Business Women : 
Merrill King a Leading Example

Grant Adlam, publisher of 
t h e  K Z N  To p  B u s i n e s s 
explained, "Our team has 
been inspired by the many 
women whose stories we 
have heard. These stories 
are about ordinary women, 
f r o m  m a n y  d i ff e r e n t 
backgrounds, who have had 

The Standard Bank KZN Top Business Women event recognised 
and celebrated some of the industrious and enterprising female 
business leaders, entrepreneurs, employees and social change 

agents in the province. The 
KZN Top Business team 
interviewed 62 women.

The Standard Bank KwaZulu-Natal Top Business Women gala 
evening took place on the 6 November 2019 at the Elangeni and 
Maharani Hotel in Durban.

Follow Merrill's story via: h�p://kzntopbusiness.co.za/site/kzn-
top-business-woman/Merrill-King/page/10206

“These women bring with them a feminine spirit. They 
collaborate, mentor, lead, direct, nurture, are sensi�ve and 
empathic among many other a�ributes. They are quite simply 
brilliant and deserve to shine brightly!” he added.

Merrill King was selected to join the closing panel of the eight 
finalists to interact and express personal views of women's 
empowerment and se�ng examples for other young women to 
follow.

varied journeys to get to where they are today. They're undoing 
tradi�onal business for the be�er and implemen�ng 
technological advances to a changing work environment. They 
are contribu�ng to their workplaces, to society and to their 
families in amazing ways. Each woman featured is deserving of 
recogni�on." 

Merrill King – in her happy place. Training 
and nurturing staff at yet another demo.

Part copy acknowledgement: KZN Top Business

Christmas Lunch
Head Office Christmas Lunch : 13 December 2019

Theme: DIY Christmas hats • Venue: Jayz Grill • Winners of the Hat compe��on - Most effort: Thandeka Ndwalane - Most innova�ve: Goodness 
Mtolo - Most Christmassy : Gladys Mukwamba - Most striking: Ndu Hadebe - Most ethnic: Raymond Hodgskin - Best overall : Jus�ne Gobey and 
Gale Anthony. 

Happy party goers at the Christmas lunch The most effort put into a hat was won by Thandeka Ndwalane

Group fes�vi�es at the luncheon The award for best hat overall was won by Gale Anthony 
and Jus�ne Gobey (2nd and 3rd from the le�)



The Opening

The opening of MHA was a fantas�c evening filled with laughter, drinks, excellent food and camaraderie. The 
event was enjoyed by all, with our guests including educators, suppliers, staff, clients and the media. 

Capitol Caterers invested R2 million in upgrading the premises and installing state of the art catering and 

training equipment. MHA has recently trained 36 unemployed youths who have all qualified in the Cook 

Convenient programme, a three month NQF 2 CATHSSETA accredited course. The academy also provides 

con�nuous training and upskilling for Capitol Caterer’s staff. 

A�er training at MHA, the students are absorbed into Capitol Caterers contracts to gain their in-service 

experience in fully opera�onal kitchens. 

Kelvin Phillips, director of MHA said: “The inten�on is to educate and empower a skilled, competent and 

confident workforce through training interven�ons that will enhance both the skills and employability of 

personnel in the hospitality sector. ”

Janet Mill Capitol Caterer’s Human Resources Director and Kelvin Phillips 
cu�ng the ribbon at MHA’s official opening of the training academy.  
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Happy MHA trainees at work 

St Charles College guests, from le� to right, 
Rowan Irons, Stuart Bradford and Wendy Freese

 Trevor Watson from TWC and Giles King

A delectable spread

Midlands Hospitality Academy (MHA) Opening 
13 August 2019 
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New Beginnings
New Beginnings in the Private Healthcare Sector

The Capitol Caterers magic wand was evident everywhere – with 
stores cleaned and the kitchen scrubbed from ceiling cornice to 
floor crevice, health and safety inspec�ons undertaken and the 
green light of approval shining bright, food provisions arrived en 
masse. And I exaggerate not, en masse! 

With an exemplary pa�ent menu of choice, preparing and delivering 
220 plated breakfasts by 7h30 the following morning was no mean 
feat. Short on the heals was lunch, followed as though by �me warp, 

Capitol Caterers ended 2019 on a high note, being awarded the 
Mediclinic Pietermaritzburg catering services account with effect 1 
December 2019. With a start-up no�ce period of one month, an 
unwavering Capitol Team went to work.

With staff interviews for a prospec�ve 50 employees, staff training, 
induc�on, uniform ordering and fi�ngs, medicals, menu 
finalisa�on, prin�ng (and more prin�ng) and ordering of the value-
added nice�es, the Team were rearing and ready for kitchen take 
over at 22:00 on 30 November 2019.

Some of us non-foodies even became master jelly and custard 
makers – once perfec�ng the propor�ons!

This ar�cle is dedicated to all those in opera�ons. To the staff that 
make things happen so effortlessly - the Catering Managers, the 
Die�cians, the Ward Hostesses, the Cooks, the FSA's, the back- 
office personnel, Regional Managers, Opera�ons Managers and 
everyone in between. 

The progress at Mediclinic Pietermaritzburg con�nues from 
strength to strength with fabulous support and complements from 
the Mediclinic Management Team.

Being a small part of the opening of a unit was an eye opener and a 
privilege. Much respect to you all. 

dinner. The naviga�on of the hospital corridors and finding the 
correct wards whilst pulling food laden trollies certainly contributed 
towards burning up a few kilojoules!

The proud chefs and cooks of Mediclinic 

Our happy and smiley Ward Hostesses and FSA's From the le� : Zuzi Mtanjana,  
Precious Zibula and Megan Govender 
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Out and About
Hospital Associa�on of South Africa Conference : 26 – 28 August 2019

SABISA Conference : 27 – 23 October 2019

Welcome to the Family

The colourful and invi�ng Capitol Caterers stand at the HASA conference  Winner of the Yuppie 
Chef voucher Nhlanhla 
Xaba, Informa�on 
Manager of Mediclinic 
with Kerishnie Naiker 
and Ray Hodgskin

With a delegate list of over 450, Capitol Caterers was proudly profiled at the 
HASA Conference held at the Cape Town Interna�onal Conven�on Centre. 

The Honourable Minister of Health, Dr Zweli Mkhize opened the conference. 
Delegates and speakers comprised a widespread representa�on from 
Government, funders, private hospitals, medical devices, academia, 
prac��oners, hospital management, regulators, and more. 

Melanie Wester and Ray 
Hodgskin manned a very 
busy stand profiling the 
Capitol Caterers footprint 
in the healthcare sector. 

Held at the Riverside Hotel in Durban, it was a wonderful opportunity  to 
engage with the all-important financial decision makers - the Bursars and 
Financial Managers. 

There is simply no truth in the biased and humorous rumour that our stand was 
the most visited as a result of the delicious and temp�ng health bars distributed 
to delegates as they entered each session of the conference!

Melanie Wester and Ray Hodgskin a�ended the South African Bursars of 
Independent Schools' Associa�on annual conference and exhibi�on. 

Our delectable 'temp�ng treats' plus a business card 
exchange to be eligible for a R1000 Yuppie Chef voucher, 
added to the exci�ng number of visitors to our stand.

Raymond Hodgskin and Jane Linley Thomas from East Coast Radio 
who delivered an influen�al speech at the conference on her 

“KindnessCan” ini�a�ves.

The Capitol Caterers team enthusias�cally threw 
themselves into preparing the kitchens, transforming 
dining areas and implemen�ng fabulous new menus at 
Voortrekker High School in Pietermaritzburg and Eaton 
Electric South Africa in Germiston.

Welcome to the family!

We were delighted to be awarded two new contracts at 
the commencement of 2020. 

The Voortrekker kitchen staff from the bo�om le� 
Sandra Van Rooyen, Bibi Mitchley and Sujith 

Shrikumar. From the top le� Nicolaas Ndlovu, Petros 
Kweyama, John Carstens and Dumisani Majola. 
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Berg and Bush : 3-11 October 2019

17 man hours worked 
per day per staff member

150 kgs homemade health 
bars consumed

90  staff members assis�ng 
with meals and logis�cs

205 kgs homemade muesli 
served

13  years as the preferred
caterer to Berg and Bush

2  fantas�c Head Chefs, 
Merrill King and 
Laura Morton

8  days of racing

3  route choices

1  Team Capitol

7650  meals served per day

2550  riders

495 kms of cycle track 
covering 3 routes

550 kgs Sirloin steaks 
cooked 

400 kg s biscuits baked

350 kgs chicken breasts 
served

2060  litres 100% pure 
juice consumed

By the numbers
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Passion, Pain and Service with a Smile



10

Unilever Chef of the Year Compe��on : 12 September 2019 

This category aims to shine the spotlight on teamwork, collabora�on 
and meal execu�on at the highest level. Each team was required to 
serve their meals to invited guests. The Team of 4 category, open to 
Chefs from the catering industry only, aims to recognise the efforts of 
hard-working and skilled members in the hospitality industry.

Our talented Team of 4 consisted of Ugashnie Moodley, Angelique 
Goosen, Luzanne Ferreira and Zolaniu Papu. They worked extremely 
well together especially under the pressure which they faced in the 
finals.  

Our Capitol Caterers team from Grahamstown, competed in the Team 
of 4 category, where their three course meal had to include infused tea 
into each dish. 

Starter - Spicy Sesame Coated 
Salmon fillets with a mango 

and lime Puree, Black pepper 
and Lime Prawns and New 
Zealand Half Shell Mussels 

infused with Lemon Tea, 
Tequila, Lime and Mint

Main – A trio of lamb 
chops, infused fillet of 

lamb and 
Mediterranean 

braised lamb riblets.  

Dessert  - 
Jasmine/Rooibos and 

Honey Pannaco�a with 
Honeycomb, white 

chocolate mousse and 
Rooibos infused 
Meringue Kisses

Melanie Wester - Capitol Caterers Group 
Marke�ng and Sales Manager.  

The happy TWC staff: from the le� Busi Ndlovu, Zama Dladla, Nadine Jeffery,
Tarryn Carstens, Paula Heuff and Linda Ntomo. The golf themed cake made by

Nadine Jeffery, is proudly displayed

TWC Golf Day : 19 July 2019 

Capitol Caterers were delighted to again be the �tle sponsor at the annual TWC Golf Day held at the Victoria Country Club. The golfers were 

treated to an amazing spread of food and refreshments pre-T-off and a fabulous dona�on of foodie prizes.  The magnificent golf themed cake 

was served as dessert at the prize giving.

We spiced up the day by challenging all golfers en-route to the 18th hole to taste and correctly describe five spices. There were certainly some 

budding culinary ar�sts in the field – and some not so good. The obligatory Fine Master was ever present.

Our talent team Angelique Goosen, Ugashnie Moodley (Opera�ons Manager), 
Luzanne Ferreira and Zolaniu Papu.

Suppor�ng them were Melanie Wester, Laura Morton and Grace King
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Service Awards
Midlands and Pietermaritzburg Long Service Awards 

17 September 2019

The Capitol team at Riverside received the award for Kitchen of the Year 2019 Award for long service of 15 years - from the le�
Janet Mncwabe, Paulus Sokhela, Victor Mkhize

Award for long service 
of 20 years
- Siboniso Makhaye  

Award for long  service of 5 Years - from the le�
Bongi Mbili, Sylvia Chitha, Thulile Khanylie,

Shiela Zondi, Be�y Majola 

Award for long service of 10 years front  - Agnes Tholi  from right  Mariet Ngobese, Reginald Sibusiso, 
Thembi Zondi, Cynthia Govender,  Sinegugu Gumede,  Ntombenhle Mnikathi,  Philiswe Makhathini

Award for Excellent Service to the company - from the le�
Beatrice Nkabinde, Phineas Mthethwa, Nonkululeko Ndlovu

Slindile Ntombela, Thomile Mtolo 

Our grateful thanks to Doris Ngubane for being a gracious and enthusias�c 
MC. Our clapping resonated throughout the building. 
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Focus on Education
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